
DUKE UNIVERSITY – SERVICE PROVIDER 
INTERNATIONAL RESEARCH SUPPORT SERVICES AGREEMENT 

$10,001 to $100,000  
(“Agreement”) 

ARTICLE 1 - THE PARTIES 

DUKE UNIVERSITY 

Duke University, a nonprofit corporation established under 
the laws of North Carolina, USA, 310 Blackwell Street, 
Durham North Carolina, 27701 USA (“Duke”) 

SERVICE PROVIDER 

Legal Name of Service Provider: 

Official Address: 

Representative (name and title):  Representative (name and title):   

Duke and Service Provider are individually referred to herein as a “Party” and collectively as the “Parties”.

ARTICLE 2 – SUPPORT SERVICES 

A. Services:  In consideration for the payments to be made by Duke under this Agreement, Service Provider will provide
the following services (“Services”): 

B. Standard of Performance:  Service Provider shall provide the Services in a professional manner using a degree of
care and skill that is consistent with that used by high quality service providers who regularly provide such services.  Duke has 
the right to observe and obtain records and information about the provision of the Services at reasonable times. 

ARTICLE 3 – FEES AND PAYMENTS 

A. Fee:  In consideration for the Services, Duke will pay the Service Provider a fixed fee of ______________
(“Fixed Fee”) [Option: In addition, Duke will reimburse the Service Provider for:

• Actual and reasonable costs of travel up to ____________.
• The following other expenses (list item(s) and not to exceed amount(s)): ____________________________.
B. Payments: To receive payment:
• The Service Provider must submit an invoice within thirty (30) calendar days after it fully provides the  

services.

• The invoice must be submitted to:

• If Service Provider submits a proper invoice within thirty (30) calendars days after it fully provides the 
services, and there is no dispute about the proper delivery of the Services, Duke will pay the Service 
Provider within ___ days of  receipt of the invoice.  Duke will not pay for the Services if an invoice is 
issued more than 30 calendar days after the Services have been provided or if Duke does not believe the 
Services have been properly provided. 

ARTICLE 4 – EFFECTIVE DATE, EXPIRATION AND TERMINATION 

A. Effective Date and Expiration: This agreement shall be effective as of _________________ (“Effective Date”) and
shall expire on ____________ (“Expiration Date”).

C. Taxes:  Duke has no obligation to pay or reimburse Service Provider for any fees, taxes or other liabilities
(“Taxes”) imposed by any governmental authority in connection with the Services rendered or payments made
by Duke.  When such Taxes are levied and Service Provider is able to pay them, Service Provider will pay all
such Taxes and shall provide evidence of such payment to Duke.
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B. Termination:  Either Party may terminate this Agreement at any time.  Upon termination by Duke, in lieu of payment
obligations in Article 3, Duke shall only be obligated to pay Service Provider the actual expenses incurred by Service Provider in 
reasonable preparation for performance as of the date of termination (not to exceed the Fixed Fee plus other agreed upon 
reimbursement amounts).  Upon termination by Service Provider, Duke shall not be obligated to pay or reimburse Service provider 
and Service Provider shall pay Duke the difference (if any) between the Fixed Fee and what Duke had to pay another Service Provider 
to provide the Services.  

C. Survival of Terms: Any provision of this Agreement that contemplates performance or duties subsequent to termination
or expiration of this Agreement shall survive termination or expiration of this Agreement and continue in full force and effect. 

ARTICLE 5 – INDEMNIFICATION AND INSURANCE 

A. Indemnification:  Each Party agrees to indemnify and hold harmless the other Party (including the other Party’s
controlled or controlling affiliated corporations, as well as the other Party’s trustees, officers, directors, and employees) from any 
third party claim, damage, liability, injury, attorney fees, expense or loss arising out of, directly or indirectly, performance or 
nonperformance by the Party under this Agreement or a breach of a warranty herein.   

B. Insurance:  Each Party shall maintain insurance with responsible and reputable insurance companies or associations
(including, without limitation, comprehensive general liability coverage) sufficient to cover liabilities associated with the Party’s 
obligations and performance under this Agreement  

ARTICLE 6 – USE OF NAMES AND PUBLICITY 

Service Provider shall not in any way or in any form publicize or advertise in any manner the fact it is providing services to 
Duke or use any Duke logo or trademark without the express written approval of Duke 

ARTICLE 7 – WARRANTIES 

The Parties warrant as follows: 

A. Compliance with Laws:  Service Provider shall comply with all applicable laws, regulations, and rules of any
governmental authority having jurisdiction over the Service Provider or its activities.  Service Provider shall obtain all necessary 
permits, licenses, and consents necessary for performance contemplated by this Agreement.  Service Provider warrants that it has 
not been convicted of a criminal offense and is not currently under investigation for any criminal offense. 

B. Corrupt Practices:  Neither Party shall violate, or cause the other party to violate, the United States Foreign Corrupt
Practices Act or any other applicable anticorruption laws or regulations in connection with this Agreement. Neither Party shall offer, 
promise or authorize the payment or transfer of anything of value, directly or indirectly to (a) any government official or employee 
(including employees of government owned or controlled companies or public international organizations) or to any political party, 
party official, or candidate for public office or (b) any other person or entity if such payments or transfers would violate the laws of 
the country in which made or the laws of the United States. No payments or transfers of value in connection with this Agreement 
will be made which have the purpose or effect of public or commercial bribery, or acceptance of or acquiescence in extortion, 
kickbacks, or other unlawful or improper means of obtaining business. 

ARTICLE 8 – CONFIDENTIALITY 

Service Provider may be furnished or given access to knowledge, information, data, and documents which are confidential 
and proprietary to Duke (“Confidential Information”). Service Provider agrees that during, or for a period of three years after the 
termination of the Agreement, Service Provider shall use such Confidential Information only for the purposes of providing the 
Services and shall not use such Confidential Information for any other purpose, or disclose such Confidential Information to any 
third party. These obligations shall not apply to information that: (a) was previously known by the Service Provider from a source 
unrelated to Duke; (b) is or becomes publicly disclosed except due to Service Provider’s breach of this Agreement; (c) is rightfully 
received by the Service Provider from a third party without an express obligation of confidence; (d) is developed independently by 
the employees or agents of Service Provider without any knowledge of the Confidential Information provided by Duke; or (e) is 
disclosed pursuant to any judicial or government request, requirement or order, provided that Service Provider takes reasonable steps 
to provide Duke with sufficient prior notice in order to allow Duke to contest such request, requirement or order. 

ARTICLE 9 – OWNERSHIP OF MATERIALS 

All rights, title and interest in Materials produced by Service Provider pursuant to this Agreement shall vest or are intended 
to vest in Duke.  As used herein, “Materials” means all deliverables provided to Duke as a part of the Services, including without 
limitation, writings, pictures, drawings, data, calculations, tables, reports and documents, and all copyright, patent, trademark, and 
trade secrets or other intellectual property rights in deliverables.  If rights, title or interest in Materials vest in Service Provider under 
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prevailing law, Service Provider agrees, upon request by Duke at any time, to execute assignments and other documents necessary 
to vest ownership of the Materials in Duke. 

ARTICLE 10 – DISPUTE RESOLUTION 

A. Governing Law: This Agreement shall be governed by and construed in accordance with the laws of North Carolina,
USA, without regard to conflict of law principles.  In the event of any controversy or claim arising out of or relating to this Agreement, 
or a breach thereof, the Parties hereto shall consult and negotiate with each other and, recognizing their mutual interests, attempt to 
reach a satisfactory solution. If they do not reach settlement within a period of 60 days, then, upon notice by any Party to the other 
Party, any unresolved controversy or claim shall be settled by arbitration administered in accordance with the UNCITRAL 
Arbitration Rules in effect on the date of this contract.  The appointing authority shall be the International Centre for Dispute 
Resolution.  The number of arbitrators shall be one.  The place of arbitration shall be Durham, North Carolina, USA.  The language 
of the arbitration shall be English.   

B. Waiver of Sovereign Immunity:  To the extent Service Provider enjoys any form of sovereign immunity, Service 
Provider hereby waives any right to sovereign immunity, to the maximum extent permitted by law, in relation to any proceedings 
with respect to the enforcement of any provision or term of this Agreement or the enforcement of any award or judgment made 
against Service Provider pursuant to this Agreement. 

ARTICLE 11 – SPONSORED RESEARCH FLOW DOWNS 

Attached hereto as Annex 1 are terms and conditions (if any) applicable to Service Provider.  Duke is required to impose 
these terms and conditions on the Service Provider by the sponsor who provided the funds which are being used to make payments 
under this Agreement. 

ARTICLE 12 - MISCELLANOUS 

A. Entire Agreement:  This Agreement, including all documents incorporated herein by reference, shall constitute the entire 
agreement between the parties and supersedes all prior agreements relating to the subject matter herein. This Agreement may be 
modified only by a written amendment signed by Duke and Service Provider.   

B. Independent Contractor:  Neither Party shall, for any purpose, be deemed to be an agent of the other Party and the
relationship between the Parties shall only be that of independent contractors. Neither Party shall have any right or authority to 
assume or create any obligations or to make any representations or warranties on behalf of any other Party, whether express or 
implied, or to bind the other party in any respect whatsoever 

C. Non-Discrimination:  Service Provider agrees not to discriminate against any employee or applicant for employment
because of race, age, sex, sexual identity, religion, color or national origin.  

D. Notices:  Any notices to be provided hereunder shall be in a written instrument and either hand delivered or sent to the
point of contact listed above.  

F. Severability:  Each clause of this Agreement is a distinct and severable clause and if any clause is deemed illegal, void
or unenforceable, the validity, legality or enforceability of any other clause or portion of this Agreement will not be affected thereby.  

F. Counterparts/Electronic Copies:  This Agreement may be executed in counterparts, each of which shall be identical and
all of which, when taken together, shall constitute one and the same agreement.  In the event that any signature is delivered by e-mail 
delivery of a PDF format data file, such signature shall be considered valid and binding. 

G. Vendor Representative Credentials: Any vendor representative entering a Duke Health building, in the course of doing
business on behalf of their company, will be credentialed through the Duke approved web based system, prior to their first visit to 
Duke Health.  For details, see vendor policy @www.procurement.duke.edu.  Failure to follow may result in Agreement breach. 

IN WITNESS WHEREOF, Duke and Service Provider have executed this Agreement. 

DUKE 

By [insert name and title]: 
_______________________________________ 

Date:  

SERVICE PROVIDER 

By [insert name and title]:  
_______________________________________ 

Date:  
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DUKE UNIVERSITY 
INTERNATIONAL RESEARCH SUPPORT SERVICES AGREENMENT  

 
ANNEX I– FLOW DOWN TERMS AND CONDITIONS 
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